Mulberry Street Medical Practice
Patient Group Meeting Minutes

MULBERRY STREET MEDICAL PRACTICE
PATIENT PARTICIPATION GROUP

Spring 2024 – Virtual Patient Information
	Item

	Action / Date

	Welcome 

Welcome to our Spring 2024 Patient Group.
We welcome feedback and input from all of our patients.

	

	Staff Update
Demand for GP services remain at an unprecedented level and the practice continues to be extremely busy.  We all appreciate your patience when coming in to practice, on the phone or online.

Doctors: 
Dr Amy Champaneri – GP Partner
Dr Henry Hardaker – GP Partner
Dr Dionne Limaye – GP Partner
Dr Helen Anthony – GP Partner
Dr Seema Varghese – Salaried GP

Dr Menolly Jones – Salaried GP

GP Trainees are qualified doctors who are training to work in general practice: 
Dr Khan joined us for one year in February 2023 and has now qualified to work in General Practice.  She intends to do some locum work and has now left Mulberry Street Medical Practice.
Dr Jessica Prew – joined on 2nd August 2023 and leaves on 6th August 2024. 
Dr Swapna Vijay – joined on 2nd August 2023 and leaves on 6th August 2024.
Welcome to Dr Ian Rhodes who joined us on 8th February 2024 and will be with us until 6th August 2024.

Practice Nurses:
Caroline & Laura
Trainee Nursing Associate:
Kirstie is nearing the end of her two year course at Leeds University whilst continuing to work in practice.  We will continue to develop Kirstie as she progresses further in her role.
Phlebotomist/Health Care Assistant:
Nicole joined us on 2nd January 2024 as a phlebotomist and is settling in well.  We are developing Nicole so her skills encompass the Health Care Assistant role which she is enjoying.
Practice Manager – Pauline

Office Manager - Angela

Office Clinical Lead – Elizabeth

Senior Medical Secretary – Vicky

Medical Secretary/ Summariser – Tanya

Clinical Coder / Summariser – Robyn

Medical Receptionists and Administrators

Dawn, Louise, Linda, June, Jackie, Nicola

Amanda, Lucy, Helen and Kimberly. 

Helen and Kimberly joined us on 8th January 2024 and both are settling in well. 

	

	Patient Group Meetings
As previously advised, we continue to have virtual patient information through winter and spring.  
Please let me have your feedback as to whether you would you like to return to meeting in practice or do you prefer the information sheets?

We of course welcome any feedback or suggestions you have which will help us to improve our service.  
Please email pudseyhc.surgery@nhs.net if you have any feedback, comments or questions you wish to raise and we will get back to you.
	

	Primary Care Network – West Leeds PCN
Our PCN continues to grow and now have their own website:
www.westleedspcn.co.uk

The PCN offer a range of services to help to take pressure off practices in our area including physio, pharmacists, mental wellbeing coaches, occupational therapists, smear clinics, dieticians, frailty nurses, health care assistant and nurse clinics.

As mentioned before, patients may be offered appointments in any of the PCN practices.  


	

	Phones:

We are scheduled to change our phone provider from the end of February.  To achieve this change, we have gone through NHS procurement which means we chose a provider fit for purpose from a list of companies authorised by NHS England. 
Please let us know if you have any suggestions as to how we can improve the level of service we offer you.

	

	Covid Vaccinations

We will contact patients eligible for Spring Boosters.
In spring 2024, the Joint Committee on Vaccination and Immunisation (JCVI) advises that a COVID-19 vaccine should be offered to:
· adults aged 75 years and over
· residents in a care home for older adults

· individuals aged 6 months and over who are immunosuppressed (as defined in tables 3 or 4 in the COVID-19 chapter of the Green Book)

This should be offered around 6 months after the last vaccine dose, although operational flexibility around the timing of the spring dose in relation to the last vaccine dose is considered appropriate (with a minimum interval of 3 months between doses).
	

	Flu Vaccinations

Our flu campaign is drawing to a close and has been a success.  We are getting ready to close this service from the end of March 2024.


	

	Pharmacy First 
Pharmacies now offer patients a wider range of services so our reception team will also be able to care navigate for: 
· Ear Infections (1 – 17years)
· Impetigo (1 year and over)
· Infected insect bites (1 year and over)

· Shingles (18 years and over)
· Sinusitis (12 years and over)
· Sore Throats (5 years and over)
· Urinary Tract Infections (Women 16 – 64 years)


	

	Online Consultations – Patchs

To help to take the pressure off phones and the 8am rush, the link to patchs is on our website.  
There are options to Contact GP Practice, links to self-help advice from NHS, Find a pharmacy / walk in centre / urgent care or contact 111.

You can contact us via patchs to request fit notes, medication and more.


	

	NHS App

You can create an account and log into your NHS account via the App: Log in - NHS App Online (service.nhs.uk)
You can order repeat prescriptions,

Book and manage appointments,

Get health information and advice

View your health record securely

View your NHS number
From 30 January 2024, the NHS App will also show the mean (average) waiting time to patients referred into a speciality at NHS acute trusts. 

	

	AOB – 

Please let Pauline know if you wish to give any feedback or have any suggestions as to how we can improve the level of service we offer.

Please find a copy of our Spring Newsletter attached.


	


Minutes circulated: Members of Patient Group, waiting areas in practice, Practice website & to practice staff.
Date of Next Meeting: June 2024.
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