Mulberry Street Medical Practice
Patient Group Meeting Minutes

MULBERRY STREET MEDICAL PRACTICE
Patient Group Meeting
14th January 2026
	Item

	Action / Date

	Welcome 

Welcome everyone to our Patient Group Meeting.
A number of patients have sent their apologies for this meeting.

We welcome feedback and input from all patients.

	

	GP Online Consultation Triage System

The up to date ‘welcome’ phone message & website messages were sent to members of the Patient Participation Group along with the agenda and background information to the GP triage system.  Following an email from a member of the PPG the wording of this background information has been amended slightly to read ‘It was immediately clear the appointments booked directly by patients online, were not always with the most appropriate clinician and the majority could have been seen by a more suitable clinician, freeing up GP time to see more urgent patients’.

Dr Hardaker who was in the middle of a minor surgery clinic called in to answer questions.

Just to give a little background, the appointment system is split into three types for GP appointments:

1. RED     - urgent same day

2. AMBER - to be seen within 3 days

3. GREEN - routine to be seen within 14 days

All clinical ‘patchs’ are triaged by the doctor on call who makes the decision to use any of the above appointments as required.  They can also decide to see patients themselves if needed.
Some of the concerns originally raised by patients and in this meeting, was the ability of elderly patients to go online and submit a Patchs request to the doctor.  Our staff on reception and phones help with this as they can go through the questions with the patient and submit to the triage doctor. 
Alternatively, we can send a link to the page on the website and/or help to guide them through it. 
The triage process for GP appointments was new in October 2025 for both patients and staff and we continue to review and improve the service we offer.
Nurse appointments continue as before with links being sent to patients to book in specific clinics or they can call in or ring for an appointment.

	

	Staff Update - 
Doctors - 
Dr Champaneri – GP Partner – works Mon, Tues & Thursday
Dr Hardaker – GP Partner – works Mon, Tues, Thurs, Friday
Dr Limaye – GP Partner – works Tues, Wed & Thursday
Dr Anthony – GP Partner – works Wed, Thurs & Friday
Dr Varghese – Salaried GP – works Monday
Dr Jones – Salaried GP – works Wed & Friday
GP Trainees (qualified doctors training to work in general practice):   
There are two ‘rotations’ in February and August.  
Dr Kyne finished her training and left us on 9th November 2025.
Dr Baron is now on maternity leave.  The baby was due in February but arrived on Christmas eve.

Dr Lawrence leaves us at the beginning of February
New GP Trainees from February 2026:

Dr Saeed – ST1 full time 

Dr Elbahnasawi – ST1 full time but 50% in practice and 50% with clinical oncology. 

Our Nursing Team:

Practice Nurses: Caroline & Laura
Nursing Associate: Kirstie 
Health Care Assistant: Nicole 
Admin Team:

Office Clinical Lead – Elizabeth

Office Manager - Angela

Senior Medical Secretary – Vicky

Reception Lead – Louise

Medical Receptionists/Administrators

Dawn, Linda, June, Nicola, Amanda, Kate, Summer, Julie and Staci. 


	

	Primary Care Network – West Leeds PCN

We work closely with our PCN which continues to grow and take pressure off all local practices.  We would like to remind everyone they have their own booking team and website: www.westleedspcn.co.uk

A query was raised about the text message from the booking team which advised they don’t book appointments.  Pauline to ask the Booking Team to ensure their message is clear.

There are a range of services including GP, physio, pharmacists, mental wellbeing coaches, occupational therapists, smear clinics, dieticians, frailty nurses, health care assistant and nurse clinics.

The PCN currently use some of our rooms for Health Care Assistants for NHS health checks and other work and high-level physio who also do joint injections.

From December 2025 we also have a PCN Pharmacists who works here all day on Mondays and Friday morning.  She is contacting patients to deal with medication reviews.

	

	Results from Friends and Family Test – How likely are you to recommend our GP practice to friends and family if they needed similar care or treatment?
Pauline apologised for not having any reporting figures available and will cascade these out as soon as possible.
	 

	Results from Patchs our online consultation system – GP Feedback: Average rating from patients using our service.  
Pauline apologised for not having any reporting figures available and will cascade these out as soon as possible.

	

	Phone Stats

Pauline apologised for not having any reporting figures available and will cascade these out as soon as possible.

	

	Spring Covid Vaccinations
Covid vaccinations will also be available shortly with a limited cohort of patients:
Over 75s 

Immunocompromised age 6 months or over
Residents in care home and older people
We will contact eligible patients when we have more information regarding delivery dates etc. 

	

	Patient Group Meetings
We of course welcome any feedback or suggestions you have which will help us to improve our service.  
Please email pudseyhc.surgery@nhs.net if you have any feedback, comments or questions you wish to raise and we will get back to you.  
Please let the Practice know if you wish to join our Patient Participation Group meetings.  Thank you

	

	Newsletter

The Spring Newsletter has been issued and sent to the PPG along with the agenda.  It will also be shared on the website and in waiting areas.
Unfortunately, there has been no time to do personal profiles or interesting facts highlighting a member of the team. We will keep this in mind for future editions along with nurse specialities ie: asthma, covid, shingles, pneumo and RSV criteria. 

The next newsletter will be issued in summer 2026.

	

	AOB - None

	


Minutes circulated: Members of Patient Group, waiting areas in practice, Practice website & practice staff.
Date of next meeting: Thursday 14th May 2026
Shared H/GENERAL/MEETINGS/PPG


