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· To use Patchs via our website click on 'Contact Your GP Online' on the home page.
· Patchs can also be used for administration matters such as sick notes and prescription / medication requests. 
· Urgent same day appointments - If Patchs is closed, please ring us on 0113 257 0711.  
· Ring us or visit the Surgery and speak with our receptionist, Monday to Friday 8am to 6.30pm. We will be able to send you a link or help you to complete Patchs.
#NotInADaysWork 
Please be aware that abuse in any form towards our staff or patients will not be tolerated, accepted or ignored.
Dealing with aggression and abuse takes our staff away from caring for our patients.
Our staff have the right to work in a safe environment so that we can help you.
We have the right to refuse treatment and take further action against anyone who threatens the safety of our staff and our patients. 

PPG 
A Patient Participation Group is a group 
of patients who want to help & support the surgery. 
The NHS requires every practice to have a PPG. 
Your experiences matter and you can bring 
different ideas to the surgery. 
You will also gain a better understanding 
of the NHS and gather feedback from 
other patients.
If you would like to join our PPG, please contact the surgery.
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We can now refer you directly to a local pharmacy of your choice, 
where a clinical pharmacist can support & treat any of the following conditions –

· Ear Infections	(1 – 17years)
· Impetigo	(1 year and over)
· Infected insect bites (1 year and over) (GP if bitten abroad)	
· Shingles	(18 years and over)
· Sinusitis	(12 years and over)
· Sore Throats	(5 years and over)
· Urinary Tract Infections (Women 16 – 64 years)


Welcome to Mulberry Street Medical Practice
We are committed to providing our patients with timely and effective care.  To help us to manage urgent needs alongside routine appointments, our capacity for urgent same-day issues is carefully managed by a dedicated GP; this ensures we can prioritise the most critical cases.  Sometimes, we may direct you to other appropriate NHS services.  Thank you for your understanding and cooperation in helping us provide safe and effective care for everyone.  Please see below for our online consultation GP triage information (Patchs) which can be found on our website.  http://www.pudseyhealthcentre.co.uk
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Mulberry Street Medical Practice, Pudsey, LS28 7XP – 0113 2570711 	New Staff Members

Please join us in welcoming our new staff members:	
· Staci, Medical Receptionist
Training Dates
THE SURGERY WILL BECLOSED FROM 12 NOON ON THE FOLLOWING THURSDAYS FOR STAFF TRAINING

29th January 2026
26th February 2026
26th March 2026

Referrals
Patients can now save time and self-refer to numerous services…
· ADHD & Autism Right to Choose Referrals – Our Social Prescribers at the PCN can now help & support patients looking for ADHD / Autism assessments.  Please contact the PCN Booking Team on 
0113 2248222 to arrange an appointment for this. 

· Mindmate – For emotional & wellbeing support, including Autism & ADHD assessments.
www.mindmate.org.uk

· IAPT – Leeds Mental Wellbeing Services –  www.leedscommunityhealthcare.nhs.uk

· Podiatry  -  www.leedscommunityhealthcare.nhs.uk



You can use the NHS website & NHS App to check your symptoms and get instant advice, 
book appointments, order prescriptions, monitor referrals 
and view your GP medical record. 

https://www.nhs.uk/nhs-app/		https://www.nhs.uk/
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Primary Care Network (PCN)
We are working alongside 5 other local GP practices to provide a wide range of clinics to support our patient’s needs.
You are now able to book appointments directly with numerous different services. 
Physiotherapists			Smear Clinics
Pharmacists				Dietitians
Mental Wellbeing Coaches		Frailty Nurses	
Social Prescribers			Extra Nurse Clinics
Occupational Therapists		Travel Vaccine Clinics		
All the above clinics are available to book through our PCN booking team on 0113 2248222.
Please note that these clinics may run from other GP Practices within West Leeds Primary Care Network
https://www.westleedspcn.co.uk/


pharmacy / mental health / physio / nursing (hca & smear clinics)
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